Wireless Medical Alert Online Privacy Policy
Wireless Medical Alert Privacy Policy, effective April 1, 2012. WIRELESS MEDICAL ALERT and its
affiliates and subsidiaries ("WIRELESS MEDICAL ALERT") are committed to respecting your
privacy. We've structured our Web site so that, in general, you can visit WIRELESS MEDICAL
ALERT on the Web without identifying yourself or revealing any personal information. Once you
choose to provide us personally identifiable information (any information by which you can be
identified), you can be assured that it will only be used to support your customer relationship
with WIRELESS MEDICAL ALERT.
This statement regarding the privacy of the personally identifiable information you provide
online covers five main areas: Awareness, Choice, Accuracy, Access, Security, and third party
links.
AWARENESS
WIRELESS MEDICAL ALERT provides this Online Privacy Statement to make you aware of our
privacy policy and practices and of the choices you can make about the way your information is
collected and used. To make this notice easy to find, we make it available on our homepage and
from the bottom of every page on our Web site.
What we collect. Upon logging onto our Web server, our Web server automatically recognizes
your domain name but not your E‐mail address (where possible). We will collect the domain
name from which you log on, aggregate information on what pages you access or visit, user‐
specific information on what pages you access or visit and information volunteered by you (such
as survey information and/or site registrations).
We do not collect your E‐mail address unless you contact us by E‐mail or volunteer your E‐mail
address and other personal information.
Wireless Medical Alert websites use "cookies" to enable you to sign in to our services and to
help personalize your online experience. As you browse, we may install cookies (tiny text files
stored on your hard disk by a web page server) in your browser. Cookies cannot harm your
computer and they do not contain any personally identifiable information. One of the primary
purposes of cookies is to store your preferences and other information on your computer in
order to save you time by eliminating the need to repeatedly enter the same information and to
display your personalized content on your later visits to websites. Cookies also help us to
improve our site and to deliver a better and more personalized service. Among other things,
they enable us:
To estimate our audience size and usage pattern.
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To store information about your preferences, and so allow us to customize our site according to
your individual interests.
To speed up your searches.
To recognize you when you return to our site.
On some WIRELESS MEDICAL ALERT Web sites, you can order products or services, make
requests and register to receive materials. The types of personal information that may be
collected on these pages are name, customer number, contact and billing information,
transaction and credit card information.
In order to tailor our subsequent communications to you and continuously improve our products
and services, we may also ask you to voluntarily provide us with information regarding your
personal or professional interests, demographics, experience with our products and contact
preferences.
How we use it. WIRELESS MEDICAL ALERT uses your information to better understand your
needs and provide you with better service. Specifically, we use your information to help you
complete a transaction, to communicate back to you, to update you on services and benefits,
and to personalize our Web sites for you. Credit card and bank account numbers are used only
for payment processing and are not retained for other purposes.
From time to time, we may also use your information to contact you for market research or to
provide you with marketing information we think would be of particular interest. At a minimum,
we will always give you the opportunity to opt out of receiving such direct marketing or market
research contact. We will also follow local requirements, such as allowing you to opt in before
receiving unsolicited contact, where applicable. Data collected online may also be combined
with information you provide when you enroll with WIRELESS MEDICAL ALERT.
Whom we share it with. WIRELESS MEDICAL ALERT will not sell, rent or lease your personally
identifiable information to others unless we have your permission or are required by law. We
will only share the personal data you provide online with other WIRELESS MEDICAL ALERT
entities and/or business partners who are acting on our behalf for the uses described above.
Such WIRELESS MEDICAL ALERT entities and/or business partners, including those in the United
States and/or any other countries, are governed by our privacy policies with respect to the use
of this data and are bound by the appropriate confidentiality agreements.
CHOICE
WIRELESS MEDICAL ALERT will not use or share the personally identifiable information provided
to us online in ways unrelated to the ones described above without first letting you know and
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offering you a choice. As previously stated, we will also provide you the opportunity to let us
know if you do not wish to receive unsolicited direct marketing materials from us and we will do
everything we can to honor such requests. Your permission is always secured first, should we
ever share your information with third parties that are not acting on our behalf and governed by
our privacy policy.
ACCURACY & ACCESS
WIRELESS MEDICAL ALERT strives to keep your personally identifiable information accurate and
secure. We allow access to your information online only after you have verified your identity by
providing the user name and password you have selected. To protect your privacy and security,
upon contacting us we will also take reasonable steps to verify your identity before granting you
access or enabling you to make corrections.
SECURITY
WIRELESS MEDICAL ALERT is committed to ensuring the security of your information. To prevent
unauthorized access or disclosure, maintain data accuracy, and ensure the appropriate use of
information, we have put in place appropriate physical, electronic and managerial procedures to
safeguard and secure the information we collect online. We use the latest in encryption
technology when collecting or transferring sensitive data, such as credit card and bank account
information.
International Use. Information that is submitted to Wireless Medical Alert's Web Sites will be
collected, processed, stored, disclosed, and disposed of in accordance with applicable U.S. law. If
you are a non‐U.S. user, you agree and acknowledge that we may collect and use your personal
data and disclose it outside your resident jurisdiction, as discussed in "Whom We Share It With"
above. In addition, such information may be stored on servers located outside your resident
jurisdiction. U.S. law may not provide the degree of protection for information that is available
in other countries. By providing us with your information, you acknowledge that you have read
this Policy, understand it, agree to its terms and consent to the transfer of such information
outside your resident jurisdiction. If you do not agree to this policy, please do not use Wireless
Medical Alert Web sites.
Future Developments. From time to time, we may use customer information for new,
unanticipated uses not previously disclosed in our privacy notice. If our information practices
change at some time in the future, we will post the policy changes to our Web site to notify you
of these changes and provide you with the ability to opt out of these new uses. If you are
concerned about how your information is used, you should check back at our Web site
periodically. We will only use data collected after a policy has changed for the new purposes.
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THIRD PARTY LINKS
Wireless Medical Alert may at times provide links to other websites. These sites are not
controlled by Wireless Medical Alert and we are not responsible for any content contained on
any such website. While we try to link only to sites that share our high standards and respect for
privacy, Wireless Medical Alert is not responsible for the privacy practices employed by other
sites. We recommend that you review the privacy and security policies of each website you visit.
Contact Us. If you have comments or questions about our privacy policy, please contact us at
info@wirelessmedicalert.com, or you may reach us by telephone at (855) 65‐ALERT (652‐5378).

Terms of Use
ATTENTION: PLEASE READ THESE TERMS CAREFULLY BEFORE USING THIS WEB SITE. USING THIS
WEB SITE INDICATES THAT YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THESE TERMS
("TERMS"), DO NOT USE THIS WEB SITE.
Use of Site. Unless otherwise specified, Wireless Medical Alert and its affiliates and subsidiaries
("Wireless Medical Alert") Web Sites are for your personal use. You may not modify, copy,
distribute, transmit, display, reproduce, publish, license, create derivative works from, transfer,
or sell any information obtained from Wireless Medical Alert's Web Sites. Wireless Medical Alert
authorizes you to view and download the materials at this Web Site only for your personal, non‐
commercial use, provided that you retain all copyright and other proprietary notices contained
in the original materials on any copies of the materials. You may not modify the materials at this
Site in any way or reproduce or publicly display, perform, or distribute or otherwise use them for
any public or commercial purpose. For purposes of these Terms, any use of these materials on
any other Web site or networked computer environment for any purpose is prohibited. The
materials at this Site are copyrighted and any unauthorized use of any materials at this Site may
violate copyright, trademark, and other laws. If you breach any of these Terms, your
authorization to use this Site automatically terminates and you must immediately destroy any
downloaded or printed materials.
User Submissions. Other than personally identifiable information, which is covered under the
Wireless Medical Alert Online Privacy Policy, any material, information or other communication
you transmit or post to this Site will be considered non‐confidential and non‐proprietary
("Communications"). Wireless Medical Alert will have no obligations with respect to the
Communications. Wireless Medical Alert and its designees will be free to copy, disclose,
distribute, incorporate and otherwise use the Communications and all data, images, sounds,
text, and other things embodied therein for any and all commercial or non‐commercial
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purposes. You are prohibited from posting or transmitting to or from this Site any unlawful,
threatening, libelous, defamatory, obscene, pornographic, or other material that would violate
any law.
The testimonials express the views of the author of the testimonial, not necessarily the views of
Wireless Medical Alert. Message content has not been created by, verified by, or adopted by
Wireless Medical Alert. Wireless Medical Alert does not vouch for or warrant the accuracy,
completeness or usefulness of this message, and is not responsible for the contents of this
message. This message does not constitute Wireless Medical Alert authorized literature. Only
authorized literature produced and issued by Wireless Medical Alert represents the company's
position.
Comments posted have not been created by, verified by, or adopted by Wireless Medical Alert;
only product labeling and promotional materials issued by Wireless Medical Alert represent the
company's position on the benefits and permitted uses of the company's products. Information
posted to this site is not to be copied, quoted or otherwise reproduced and is not to be used in
promoting, nor should it be relied upon in using, Wireless Medical Alert products. The
information posted here is not "Official Wireless Medical Alert Material."
No Unlawful or Prohibited Use. As a condition of your use of the this Web Site, you warrant to
Wireless Medical Alert that you will not use the Web Site for any purpose that is unlawful or
prohibited by these terms, conditions, and notices. You may not use the Web Site in any manner
which could damage, disable, overburden, or impair the Web Site or interfere with any other
party's use and enjoyment of the Web Site. You may not obtain or attempt to obtain any
materials or information through any means not intentionally made available or provided for
through the Web Site.
Disclaimer. THE MATERIALS PROVIDED AT THIS SITE ARE PROVIDED "AS IS" WITHOUT ANY
WARRANTIES OF ANY KIND INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR NON‐INFRINGEMENT OF INTELLECTUAL PROPERTY. Wireless Medical
Alert further does not warrant the accuracy and completeness of the materials at this Site.
Wireless Medical Alert may make changes to the materials at this Site, or to the products and
prices described in them, at any time without notice. The materials at this Site may be out of
date, and Wireless Medical Alert makes no commitment to update the materials at this Site.
Information published at this Site may refer to products, programs or services that are intended
for use only in a specific country and may not be used or relied upon in any other country.
Applicable law may not allow the exclusion of implied warranties, so the above exclusion may
not apply to you.
Limitation of Liability. IN NO EVENT WILL WIRELESS MEDICAL ALERT, ITS SUPPLIERS, OR OTHER
THIRD PARTIES MENTIONED AT THIS SITE BE LIABLE FOR ANY DAMAGES WHATSOEVER
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(INCLUDING, WITHOUT LIMITATION, THOSE RESULTING FROM LOST PROFITS, LOST DATA OR
BUSINESS INTERRUPTION) ARISING OUT OF THE USE, INABILITY TO USE, OR THE RESULTS OF USE
OF THIS SITE, ANY WEB SITES LINKED TO THIS SITE, OR THE MATERIALS OR INFORMATION
CONTAINED AT ANY OR ALL SUCH SITES, WHETHER BASED ON WARRANTY, CONTRACT, TORT OR
ANY OTHER LEGAL THEORY AND WHETHER OR NOT ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IF YOUR USE OF THE MATERIALS OR INFORMATION FROM THIS SITE RESULTS IN THE
NEED FOR SERVICING, REPAIR OR CORRECTION OF EQUIPMENT OR DATA, YOU ASSUME ALL
COSTS THEREOF. APPLICABLE LAW MAY NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY
NOT APPLY TO YOU.
Termination/Access Restriction. Wireless Medical Alert reserves the right, in its sole discretion,
to terminate your access to any or all Wireless Medical Alert Web Sites and the related services
or any portion thereof at any time, without notice.
Modification of These Terms of Use. Wireless Medical Alert may revise these Terms at any time
by updating this posting. You should visit this page from time to time to review the then‐current
Terms because they are binding on you. Certain provisions of these Terms may be superseded
by expressly designated legal notices or terms located on particular pages at this Site.
General. This agreement is governed by the laws of the State of Utah, U.S.A. You hereby consent
to the exclusive jurisdiction and venue of courts in Salt Lake County, Utah, U.S.A. or the U.S.
District Court for the District of Utah, in all disputes arising out of or relating to the use of the
Wireless Medical Alert Web Sites. Use of the Wireless Medical Alert Web Site is unauthorized in
any jurisdiction that does not give effect to all provisions of these terms and conditions,
including without limitation this paragraph. You agree that no joint venture, partnership,
employment, or agency relationship exists between you and Wireless Medical Alert as a result of
this agreement or use of the Wireless Medical Alert Web Site. Wireless Medical Alert's
performance of this agreement is subject to existing laws and legal process, and nothing
contained in this agreement is in derogation of Wireless Medical Alert's right to comply with
governmental, court and law enforcement requests or requirements relating to your use of the
Web Site or information provided to or gathered by Wireless Medical Alert with respect to such
use. If any part of this agreement is determined to be invalid or unenforceable pursuant to
applicable law including, but not limited to, the warranty disclaimers and liability limitations set
forth above, then the invalid or unenforceable provisions will be deemed superseded by a valid,
enforceable provision that most closely matches the intent of the original provision and the
remainder of the agreement shall continue in effect. Unless otherwise specified herein, this
agreement constitutes the entire agreement between the user and Wireless Medical Alert with
respect to the Wireless Medical Alert Web Site and it supersedes all prior or contemporaneous
communications and proposals, whether electronic, oral or written, between the user and
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Wireless Medical Alert with respect to the Web Site. A printed version of this agreement and any
notice given in electronic form shall be admissible in judicial or administrative proceedings based
upon or relating to this agreement to the same extent and subject to he same condition as other
business documents and records originally generated and maintained in printed form.
Copyright and Trademark Notices: All contents of the Wireless Medical Alert Web Sites are:
Copyright © 2012 Wireless Medical Alert, Inc. All rights reserved.
TRADEMARKS. Wireless Medical Alert, LifeBeacon, Alert1, MedicalGuardian, LifeStation, Life
Alert, Lifeline, and other words and product names referenced herein are either trademarks or
registered trademarks of Wireless Medical Alert or in some cases the names of actual companies
and products mentioned herein may be the trademarks of their respective owners.
All rights not expressly granted herein are reserved.
Last Revised: April 1, 2012
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